
ASK THE EXPERT

This issue's resident expert ISYassirAlbahama, CEO of Arig, Mr Albaharna has been
serving as CEOsince 2006 and has been with sincE'1987 He is also a member
in the Boards of the International Insurance Society, Bahrain Insurance Association, the
Specific Council for Vocational Training - Banking Sector and the Human Resources
Development Fund - Banking & Financial Sector In Bahrain

With a wealth of In-depth knowledge on the sector, Mr Albahama surmises that "the
insurance industry of the MENA region is set on a course for dynamic growth and

development Although the market is currently fragmented with many small companies, it has expanded
significantly on the back of strong economic growth and growing wealth, and more and more foreign
players are being lured to the

Has the financial crisis created any

opportunities for Arig?

Failures of some of the global institutions

such as AIG, difficulties by larger

global reinsurers following unwise

diversifications and the constant spectre

of subprime mortgages and other
toxic investments, have resulted in

many insurers wishing to diversify their

reinsurance portfolios, There is no doubt
that with Arig's conservative investment

strategies (which have protected us from

the worst investments such as subprime

mortgages) and its part Government

ownership, have given our customers
the confidence to increase our shares

at the expense of some of the larger

competitors, This proved to be good for
Arig, It is also positive for the insurance

industry of the region as a whole, as
more and more of the insurance risks are

being retained within the region,

Are there any lines of business that

have performed particularly well over

the last year, or any that have been

worse-affected by the financial crisis?

2009 has been a good year from an

underwriting perspective, At Arig,
we have recorded a strong positive

underwriting result in 2009, Interestingly,

the financial uncertainty is enabling us to

highlight our core strengths to clients
more effectively, This demonstrates that

Arig has a broad ranging portfolio which
is able to weather even the most extreme
financial conditions,

Non-life classes produced a robust
combined ratio of 98,5% This has meant

that Arig has been able to improve
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its underwriting results despite the
financial crisis.

Over recent years, Arig has diversified its

portfolio, especially into Life and Health.

We have been adopting prudent risk

management techniques using highly
respected consultants and actuaries. This

has placed Arig in a rather strong position

in terms of our risk appetite, pricing
methodologies and capital strength.

Are there any lines of business that Arig

plans to write more/less this year?

Personal Lines (i.e. Life and Medical),

which currently represent a good

proportion of Arig's total premium
income have been earmarked for

further growth than other "traditional"

lines of business. Obviously, following
the purchase of Scottish Re's Middle

East Life portfolio, Arig is determined
to position itself within the Life arena.

Opportunities therein are not just

within group Life business, but also

we are seeing encouraging signs of
strong development in individual and
bancassurance markets. The imminent

reform of healthcare in the region and
the introduction of compulsory Medical

insurance are definitely going to be a
spur to the industry.

As regards Non-Life business, Property is

our primary line. Engineering represents
a good opportunity with all the real

estate and mega construction projects

happening in the region, albeit some have
been re-scheduled due to the crisis.

How has the introduction of

compulsory motor and health
insurance in GCC countries affected

Arig's business?

We have witnessed continued significant
growth in Health insurance and
Motor insurance on the back of the

developments in compulsory legislation

in many of the countries in the region.
Our current focus is to leverage
Medical insurance and to review motor

opportunities in the GCC region.
However, as in any market in a significant

growth phase, Arig's development is
cautious and controlled.

How does the regulatory environment

in Bahrain compare to other countries

in the region?

There is substantial effort being put into
insurance regulation all over the MENA

region, resulting in more order and much

needed professionalism coming into an

industry that appears all set to record

good growth over the medium term.

The regulatory authorities in the GCC

are taking serious steps to regulate

the insurance market. They have also

demonstrated commitment to adopting
international best practices. In Bahrain for

instance, the CBB is boasted as setting a
first class regulatory framework uniquely
in the region, and has also established

a legal framework for captive insurance

as well as Takaful operators. The CBB

is a strong and proactive regulator

that frequently consults with the local

industry. All this has seemingly attracted

many serious players to the island.

Where does Arig write business at
'present?

Geographical expansion is an important

risk diversification tool for any reinsurance

company. At Arig, we already service

the most dynamic economies of today

throughout Afro-Asia. We have a physical

presence in Asia through our branches in

Singapore and Labuan (Malaysia) and in
Africa through our representative office
in Mauritius.

In 2009, our biggest markets for non Life

business are Saudi Arabia, Turkey and UAE
and for Life Kuwait, UAE and Oman.

India presents new opportunities to

Arig, as does the Sub-Sahara region.
Arig has also started writing business

in Azerbaijan, which represents another

target area within CIS.

How has the prICing environment

changed over the last year?

Arig has not changed its pricing
philosophy in the last 12 months, even

following the recent financial crisis. We

have been adopting prudent underwriting
practices for a number of years that have

improved underwriting results, even in
the soft market. As the market in now

hardening, Arig is already ahead of the

curve in terms of its approach on terms

and conditions. Our pricing strategy
has remained sound, regardless of the

prevailing economic conditions and we

remain in a strong position.

How do you expect MENA insurance

markets to develop in the near
term?

The global downturn will without

doubt affect insurance and reinsurance,

internationally and within the region.

Insurers and reinsurers will have to rely
less on investment returns and must

therefore concentrate on their core

principle of generating profit from

underwriting results.

We should expect that more adequate

product pricing will lead to better risk
returns in the mid-term, similar to what

was experienced after the market crunch

following the 9/11 events. 2009 was a

difficult year, but it will remembered as
one where the industry returned to core

insurance disciplines.

At Arig over recent years, we have been

strengthening our underwriting teams,

practices and discipline successfully even

within soft markets. This should position

us well to remain successful through these

difficult times and come out even stronger.
We are continuing with our three pronged

strategy of sound underwriting discipline,
coupled with the use of corporate risk

management tools and a strong corporate
governance ethos/culture.
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